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DETAILED ACTION 

1 . This action is responsive to the following communication: an RCE filed on 6/24/04, 

Response to Arguments 

2. Applicant's arguments with respect to claims 1-51 have been considered but are moot in 
view of the new ground(s) of rejection. 

Claim Rejections - 35 USC § 102 

3. The following is a quotation of the appropriate paragraphs of 35 U.S. C. 102 that form the 
basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public use or on 
sale in this country, more than one year prior to the date of application for patent in the United States. 

4. Claims 1-15, 18-32, 35-49 are rejected under 35 U.S.C. 102(b) as being anticipated by 
Suzuki (U.S. 5270775). 

Regarding claim 1, Suzuki discloses an image-forming apparatus supervising system 
(host computer 41, fig. 1) supervising at least one image-forming apparatus (copy machines, fig. 
1) which contains usage information and a central control apparatus connected via a 
communication line, said system configured to supervise said at least one image-forming 
apparatus via the communication line (public network, fig. 1), said system comprising: 

(1) a usage information transmitting device (modem, fig. 1) configured to receive and transmit 
said usage information from said at least one image-forming apparatus to the central control 
apparatus, said usage information being related to usage career information (transmitting usage 
information from the plurality of copy machines to the host computer 41, col. 3, lines 50-67 to 
col. 4, lines 1-48) of the image forming apparatus; 

(2) an apparatus list generating device (list of plurality of forming apparatuses, fig. 1, cols. 3-4) 
configured to generate an apparatus list indicating the at least one image-forming apparatuses 
fi*om which said usage information is to be obtained; 
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(3) a first obtaining operation (operations/polling to obtain usage data of forming apparatuses, 
figs. 10-11, cols. 10-12) executing device configured to execute a first obtaining operation for 
obtaining said usage information from said at least one image-forming apparatus; 

(4) a confirming device (host computer 41 of fig. 1 determines which of the plurality of forming 
apparatuses have been obtained the usage information and which one have not, figs. 10-11, cols. 
10-11) configured to confirm which of the at least one image- forming apparatus maintains not- 
yet-obtained usage information after the first obtaining operation is executed by comparing the 
resulting of the first obtaining operation with apparatus list; 

(5) a not-yet-obtained list generating device (image forming apparatuses that have not-yet been 
obtained due to communication errors, figs. 10-11, fig. 21, cols. 10-11 and cols. 15-16) 
configured to generate a not-yet-obtained list indicating which of the at least one image- forming 
apparatus maintains said not-yet-obtained usage information based upon the confirmation; and 

(6) a second obtaining operation (continuous loop if the previous obtaining operation is failed, 
figs. 10-11 and col. 10-11) executing device configure to execute a second obtaining operation 
for obtaining said usage information from the at least one image-forming apparatus by accessing 
the at least one image-forming apparatus based on the not-yet-obtained list. 

Regarding claim 2, Suzuki further discloses further discloses an image forming apparatus 
supervising system wherein said usage information transmitting device (modem, fig. 1) is 
provided in the data communication apparatus. 

Regarding claim 3, Suzuki further discloses an image forming apparatus supervising 
system wherein said apparatus list generating device (host computer 41, fig. 1) is provided in the 
central control apparatus. 

Regarding claim 4, Suzuki fiirther discloses an image forming apparatus supervising 
system wherein said usage information includes a total number of images formed sheets (number 
of copies made, col. 4, lines 40-45). 
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Regarding claim 5, Suzuki further discloses an image forming apparatus supervising 
system wherein said first obtaining operation executing device (host computer 41, fig. 1) is 
provided in the central control apparatus. 

Regarding claim 6, Suzuki further discloses an image forming apparatus supervising 
system wherein said confirming device is provided in the central control apparatus (host 
computer 41, fig. 1). 

Regarding claim 7, Suzuki further discloses an image forming apparatus supervising 
system wherein said not-yet-obtained list generating device is provided in the central control 
apparatus (host computer 41, fig. 1). 

Regarding claim 8, Suzuki further discloses further discloses an image forming apparatus 
supervising system wherein said second obtaining operation executing device is provided in the 
central control apparatus (host computer 41, fig. 1). 

Regarding claim 9, Suzuki further discloses further discloses an image forming apparatus 
supervising system wherein said usage information transmitting device transmits said usage 
information by generating a self-call (automatically collecting, col. 13, lines 23-26) and when a 
data communication apparatus is accessed by the central control apparatus. 

Regarding claim 10, Suzuki further discloses ftirther discloses an image forming 
apparatus supervising system wherein said usage information transmitting device transmits at a 
predetermined time (predetermined, cols. 7-8) and information of said predetermined time is 
stored in central control apparatus. 

Regarding claim 11, Suzuki further discloses an image forming apparatus supervising 
system according to claim 1, wherein said confirming device includes a not-yet-obtained usage 
information second confirming device configured to compare, after execution of the second 
obtaining operation, the list of image-forming apparatuses which transmitted with the not-yet- 
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obtained list and confirm which data communication and image-forming apparatuses have said 
not-yet-obtained usage information, said not-yet-obtained usage information Hst generating 
device including a not-yet-obtained information list regenerating device configured to regenerate 
the not-yet-obtaining information list (figs. 10-11) indicating which data communication and 
image-forming apparatuses have said not-yet-obtained usage information, and wherein said 
second obtaining operation executing device executes another second obtaining operation after a 
predetermined time has elapsed if, after execution of the second obtaining operation, at least one 
data communication or image- forming apparatus with said not-yet-obtained usage information is 
confirmed. 

Regarding claim 12, Suzuki ftirther discloses ftxrther discloses an image-forming 
apparatus supervising system wherein said central control apparatus includes a usage information 
obtaining- impossible-list generating device (i.e. when a forming apparatus is offline, col. 1, lines 
35-50) configured to generate a usage information obtaining-impossible-list indicating that at 
least one data communication or image-forming apparatus has said not-yet-obtained usage 
information even though a predetermined number times (col. 6, lines 21-26, figs. 10-11) of the 
second obtaining operations have been executed by the second obtaining operation executing 
device- 
Regarding claim 13, Suzuki further discloses an image-forming apparatus supervising 
system wherein a display (display unit 44, fig. 1) of the central control apparatus displays 
information of said obtaining-impossible-list. 

Regarding claim 14, Suzuki ftirther discloses supervising system according to claim 12, 
wherein the central control apparatus transmits (transmits and to display the lists on a display 
device, fig. 1) obtaining-impossible-hst to at least one of a sales person and a service person in 
charge of the image- forming apparatus having said not-yet-obtained usage information. 

Regarding claim 15, Suzuki further discloses an image-forming apparatus supervising 
system according to claim 1, further comprising: a bill-submitting device configured to submit a 
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bill based (fig. 6 and figs. 22-25, col. 5, lines 10-25 and col. 8, lines 32-50) on a difference in 
usage information obtained between a preceding and current number of image formed sheets. 

Regarding claims 18-32 recite limitations that are similar and in the same scope of 
invention as to those in claims 1-15 above; therefore, claims 18-32 are rejected for the same 
rejection rationale/basis as described in claims 1-15. 

Regarding claims 35-49: Claims 35-49 are the method claims corresponding to the 
apparatus claims 1-15 (respectively). The method claims are inherent and included by the 
operation of the apparatus claims. Please see claims rejection basis/rationale as described in 
claims 1-15 above. 

Claim Rejections - 35 USC § 103 

5. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 
having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 
manner in which the invention was made. 

6, Claims 16-17, 33-34, and 50-51 rejected under 35 U.S.C. 103(a) as being unpatentable 
over Suzuki as described in claims 1, 18, and/or 35 above, and in view of Aikens et al (U.S. 
6216113). 

Regarding claims 16-17, Suzuki does not expressly disclose wherein a bill submitting 
device does not submit the bill if the difference is abnormal, and said abnormal difference 
represents that the current number is prescribed times as much as an average value calculated by 
averaging total usage information of users. 

Aikens, in the same field of endeavor for printings, teaches a bill submitting device does 
not submit the bill if the difference is abnormal, and said abnormal difference represents that the 
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current number is prescribed times as much as an average value calculated by averaging total 
usage information of users (cols. 4-5). In addition, it would not be necessary to submit a bill to a 
customer when a difference is abnormal (i.e., the difference is below zero and/or an enormous 
difference occurs due to printer's malfunction). 

It would have been obvious to one of ordinary skill in the art at the time of the invention 
was made to modify Suzuki as per teachings of Aikens because of a following reason: (1) to 
reduce costs of creating and sending bills that are having an abnormal difference in printer's 
usage. 

Therefore, it would have been obvious to combine Suzuki with Aikens to obtain the 
invention as specified in claims 16-17. 

Regarding claims 33-34 recite limitations that are similar and in the same scope of 
invention as to those in claims 16-17 above; therefore, claims 33-34 are rejected for the same 
rejection rationale/basis as described in claims 16-17. 

Regarding claims 50-51: Claims 50-51 are the method claims corresponding to the 
apparatus claims 16-17 (respectively). The method claims included by the operation of the 
apparatus claims. Please see claims rejection basis/rationale as described in claims 16-17 above. 

Conclusion 

7. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Thierry L Pham whose telephone number is (703) 305-1897. The 
examiner can normally be reached on M-F (9:30 AM - 6:00 PM). 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, David K Moore can be reached on (703)308-7452. The fax phone number for the 
organization where this application or proceeding is assigned is 703-872-9306. 
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